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HEDIS® Measures

HEDIS* is a set of standardized performance measures designed by the National Committee on Quality Assurance to allow
employers and consumers to include quality measures in their evaluation of health care plan performance. The performance
measures in HEDIS are related to many significant public health issues. Listed below are three pediatric health and three adult
oncology measures that are key to preventive care.

2010 20M HIA Average Variance from HIA
Breast Cancer Screening Rate (Mammogram) 77.9% 75.6% 75.4% 0.2
Cervical Cancer Screening Rate (Pap Smear) 73.0% 75.3% 81.8% -6.5
Colorectal Cancer Screening Rate (Colorectal Tests)** 71.4% 72.6% 63.4% 9.2
Well Child Visitsin the First 15 Months of Life (Routine Checkups) n/a n/a 91.6% n/a
Well Child Visits in the First 3-6 Years of Life (Routine Checkups) 90.6% 85.1% 86.2% -1.1
Adolescent Well Care Visits (Routine Checkups) 57.5% 59.1% 60.8% -1.7

+ Two oncology screening measures were higher than their HIA averages.
o The breast cancer screening measure was similar to the HIA average in 2011.
o The cervical cancer screening measure was 6.5 points less than the HIA average in 2011.
o The colorectal cancer screening measure was 9.2 points greater than the HIA average in 2011.

¢ All Well Child measures were lower than their HIA averages.
« There was not sufficient continuous enrollment to calculate a first 15 months Well Child screening measure.
o The 3 to 6 year-old Well Child screening measure was similar to the HIA average in 2011.
« The adolescent Well Child screening measure was similar to the HIA average in 2011.

* HEDIS® and Quality Compass® are registered trademarks of the National Committee for Quality Assurance (NCQA).

Top Health Risk Issues
Percent of Percent of Percent of Total Net Payments
Potentially Preventable Claims Due to: Net Payments Encounters Admissions Preventable Claims ~  Total Medical Claims
Lack of Physical Fitness 3.5% 5.3% 2.3% $1,249994
Inappropriate Level of Care 2.1% 2.7% 1.0% $749,162
Injury 2.0% 2.0% 3.1% $734,982
Stress 1.9% 2.8% 0.9% 5691173
Elevated Blood Sugar 1.8% 2.8% 1.2% $653,233
All Others 7.4% 7.8% 8.4% 52,656,199
Total Potentially Preventable 19% 23% 17% $6,734,743 out of $35,955,762

See appendix for a full listing of health risk issues.
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